\\ lll.m——‘,_[ e ﬁ ﬂ . a
\ ‘Q&d-"/ ) ICAR-NATIONAL RESEARCH CENTRE ON LITCHI

Al T8 AR, ATFHRCIR-842002 (RER)

HEBIR 0 2 -
AR Mushahari Farm, Mushahari, Muzaffarpur - 842002 (Bihar)
A Email: director.nrel@icar.gov.in &=arse Website: https:/nrelitehiicar.gov.in

F. No.-14-2[21]/Estate/2020-21 Dated: 04 July 2024

Tender Notice No.- 08/Purchase/2024/EPABX
fafer Faen wHAH- 08 /H /2024 / SN TS TR

[BID Submission Last Date: 31% July, 2024 and Bid Opening Date: 01 August 2024

Sub: Tender for Comprehensive Annual Maintenance Contract (ANIC) for BPL Alcatel
Lucent make EPABX Model OXO and telephone cable maintenance of ICAR-National
Research Centre on Litchi, Muzaffarpur [Bihar]-reg. '
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ICAR-National Research Centre on Litchi, Muzaffarpur [Bihar], a unit of Indian
Council of Agrilcultural Research, Ministry of Agriculture, Government of India, invites
sealed tender for bids for “Comprehensive Annual Maintenance Contract (AMC) for BPL
Alcatel Lucent make EPABX Model OXO and telephone cable maintenance of ICAR-
National Research Centre on Litchi, Muzaffarpur [Bihar]” from the reputed
Firms/Agencies

Technical specifications /_dsheile RAfAEer-

“Comprehensive Annual Maintenance Contract (AMC) for BPL Alcatel Lucent
make EPABX Model OXO and telephone cable maintenance at ICAR-NRC on Litchi,

Muzaffarpur -

Si. Description of AMC Rate Quoted
No. including GST
per year
1- General Comprehensive Maintenance of the

Specificaiton | EPABX System and Telephone Cable at
ICAR-NRC on Litchi, Muzaffarpur

3- | AMC Shall be 1. Exchange

cover the 2. Cabling upto BPL MDF

3. Operator Console

4. Digital Phone

5. Telephone Cable Maintenance

3- | Comprehensive | AMC should be comprehensive and
AMC inclusive of cost of spares/components
that may be replaced due to the failure of
the original spares module or component
occurs during the course of normal usage




| of the equipment.

4 Visit Regular Visit against breakdown call
shall be provided.
8- Duration e The AMC will cover a period of 12

months [01 year] which will be
extended further 02 years on same
quoted rates based upon the
satisfactory performance of
awarded firm/contractor.

9- Service Hours e Maintenance and support services
will be provided during normal
business hours [09:00 A.M. to
05:30 P.M.]

Total Amount [Rate Quoted] per year including GST and
all tax.
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Assistant Administrative Officer

fa=a st od/Terms and Conditions:

| The Original Copy of the tenders is to be enclosed in Double cover. The inner cover should
be sealed. The outer cover should be superscripbed “Comprehensive Annual
Maintenance Contract (AMC) for BPL Alcatel Lucent make EPABX Model OXO
and telephone cable maintenance of ICAR-National Research Centre on
Litchi, Muzaffarpur [Bihar]” with address of this office and tenderer shall place two

envelopes clearly marked containing technical bid and financial bid separately in the main
envelop.
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2 Tender Documents should be sent by either Registered Post/Speed Post to the Address of
Director, ICAR-National Research Centre on Litchi, Mushahari Farm, Mushahari,
Muzaffarpur [Bihar] -842002 or By Hand delivered on or before 31 July, 2024. The
Bidder/Firm should give their complete address on the bottom left corner of the outer cover.
The Bids so received will be opened on 01% August, 2024 at 11:00 A.M. Postal delay will
not be entertained.
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An Earnest Money Deposit (EMD) of Rs. 15,000/- (Rupees Fifteen thousand only) must be
deposited/enclosed with technical document envelope in shape of Demand Draft payble to
ICAR Unit: Director, ICAR-NRC on Litchi, Muzaffarpur. The tenders will not be considered
if earnest money is not deposited with the tenders in the Technical Bid.
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The tender document must be submitted intact with tenders’s signature and seal on every
page and any pages should not be detached. The evaluation of bids will be generally be
based on the consolidated lowest bid-price among the technically responsive bidders. While
awarding the contract, the institute may choose to delete certain items, if their respective bid-
prices appear to be unreasonable.
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Reputed agencies fulfilling the following minimum criteria are eligible to participate in this tender.
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1. A minimum of 01 years of experience in relevant field. [Copy enclosed with technical bid document]
T &3 & gAdd 01 a¥ F Iqd | (WA dEeien aiel wdde & H HoreeT )

2. -A minimum turnover of Rs. 03 Lakh (Tupees Three Lakh) per annum during the last 03 financial
years [Copy enclosed with technical bid document] == i3’ ¥. Roa 03 Redy auf &
R 03 or@ (@9 @@ w9 9y a¥ g wRy (wafaf awelidr dell ewdidst & A
eleed &)

3- The bidder should be a bonafide registered company having proper accrediatation. sTell ef@T=l dTer
F1 3T AT U UH dRdias dellehd el glel Tl

All the documents in proof of Registration No. of Firm, GST, PAN, ITR for the last financial
year, I1SO Certificate etc. must be enclosed with the tender document, failing which the
tender may not be considered. [Copy enclosed with technical bid document]
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Maintenance period shall be 12 months from the date of satisfactory start of the AMC.
Extension of AMC contract will be provided based upon the satisfactory performance of the
firm.

TEREE T Al dSwIse B FaTeEs YEHE H ANG F 12 HE gl B B
ﬁmﬁ%ﬁﬁmwmﬁéﬂﬁmmmmdwm

All Bidders/Firms are requested to visit this centre in any working day and inspect the
existing EPABX and their points before quoting the AMC Rates.

Tender Details will be available in ICAR-NRC on Litchi Webiste — \\(

www.nrelitchi.icar.gov.in {
2
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ICAR-NATIONAL RESEARCH CENTRE ON LITCHI
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ICAR Mushahari Farm, Mushahari, Muzaffarpur - 842002 (Bihar)

AT Email: director. nrel@icar.goviin Frarse Website: https://nrclitchi.icar.gov.in
F. No.-14-2[21]/Estate/2020-21 Dated: 04 July 2024

FINANCIAL BID/R<i siel

Tender Notice No.- 08/Purchase/2024/EPABX
fHder Fe=r Hais- 02 /50 /2024 /NG AL vew

[BID Submission Last Date: 31t July, 2024 and Bid Opening Date: 015t Auqust 2024

i Description of AMC Total Amount Quoted

e including GST per year
Sl [Amount quoted in Word
No. and Figures]

1 Comprehensive  Annual Maintenance Contract

(AMC) for BPL Alcatel Lucent make EPABX Model
OXO and telephone cable maintenance of ICAR-
| National Research Centre on Litchi, Muzaffarpur
[Bihar]”

[Signature of Contractor]
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Name of Contractor with Address:
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